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RM Education, one of the largest education
technology providers in the UK, has offered cloudbased services for more than 10 years, alongside
hardware, installation, support and network tools.
Having made a commitment to Microsoft Azure as
their cloud platform of choice, they were looking
for strategic advice and practical support to
develop their cloud practice.
Microsoft Azure is an ever-expanding set of cloud
services comprising more than 100 different
components that help organisations move their
IT services and infrastructure to the cloud. For
partners, it offers new revenue opportunities and
new ways to deliver IT services from the cloud.
Microsoft recommended Vuzion to RM Education
in 2016 as a specialist in the education sector
– Vuzion is an authorised Microsoft Education
Indirect Partner. Our partnership, which continues
to this day, helps them roll out Azure services,
such as storage, backup and data management,
to schools across the country.

‘Vuzion’s values and the way they
work very much aligns with RM. Their
experience, background and billing and
provisioning systems add a lot of value.’
– Steve Forbes, Senior Product Manager at RM Education

Challenges and opportunities
RM Education is a large, customer-driven organisation that works with around 8,000 schools. They
were initially unsure how best to navigate some cloud solutions and package Azure services for their
educational customers. They were also looking to align their billing and financial processes with a payfor-what-you-consume licensing model.
Since then, our hands-on, personalised approach has helped them in a number of ways - for example,
creating tenants on our billing platform, and scoping out Azure solutions for various projects.

The Azure solution
from Vuzion
With Vuzion’s help, RM Education is moving
schools and colleges to Microsoft Azure.
‘We’ve had a relationship with Microsoft for
many years,’ says Steve Forbes, Senior Product
Manager at RM Education. ‘We produced our
first computer in 1986 and that had a Microsoft
operating system on it.’
Virtually all the company’s intellectual
property is built on Microsoft technology, from
traditional Microsoft server networks to cloudbased software hosted on Microsoft Azure.
Keeping and building on that foundation has
been paramount during this project.
‘The beauty of Azure in education is that you
don’t need to run servers all year at a high
threshold,’ says Ian Hill, Education Business
Manager at Vuzion. With Azure, you only pay
for what you use. So consumption of those
services can be scaled back overnight, during
term breaks and summer holidays. That way,
schools can cut costs.
Equally, there’s flexibility to scale up to meet
peak demand: ‘If schools want to increase
usage during exam times, they can do
that too,’ says Hill. ‘It’s pay-as-you-go and
completely flexible.’

Business Benefits
Schools want solutions that deliver immediate impact into the classroom, to
improve educational outcomes and give young people access to the latest
technology. However, they don’t want to spend time and money managing
complex IT systems and they need to minimise security and privacy risks.
The benefits for RM Education have been substantial:

They were able to launch new services faster with Vuzion’s
support systems, such as our marketing engine, white-label
materials and up-to-date information about the cloud computing
industry.

Vuzion’s insight and strategic thinking around cloud services work
in tandem with RM Education’s expertise in their industry to add
value for customers.

Together, both companies push for improvement, always looking
for those next steps that are going to help RM Education keep
ahead of the curve.

Next Steps
‘We’re looking to bring in some additional software integrations or add-on
services like Microsoft 365,’ says Forbes. ‘We’ve started to spread the diversity
of what we do with Vuzion, introducing more products and services, such as
their new delivery system, the marketplace platform, Vuzion CORE.’
Vuzion’s work with RM Education underscores a deep commitment to the
education sector and to helping IT firms move their clients to the cloud
confidently and profitably.
If you’d like to learn about how Vuzion can help you bring Azure services
to your customers – no matter the industry – contact us.
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About Vuzion
A modern, value-add cloud aggregator, Vuzion’s aim is to enable partners to grow a long-term,
future-proof, and profitable cloud-based business. We offer a complete cloud service delivery
platform and smart ecosystem of cloud, managed and professional services, plus a range of business
success services, provisioning and billing services.
Leveraging over 20 years’ experience in the cloud, Vuzion is a Microsoft Gold Partner and CSP
indirect provider (CSP distributor), while also partnering with other cloud service providers, including
Acronis, BitTitan, DocuSign, Mimecast, and Symantec.
For more information about Vuzion, contact the Vuzion team on +44 333 009 5939,
email partners@vuzion.cloud, or visit the website, www.vuzion.cloud. We’re here to help.
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