CASE STUDY
MICROSOFT 365 – THE PARTNER OPPORTUNITY

Microsoft 365

CUSTOMER PROFILE:
CARE COMPUTERS
INDUSTRY NAME:
IT SERVICE PROVIDER
PRODUCT NAME:
MICROSOFT 365

Partner profile
Based in Windsor, with over 20 years’
experience, Care Computers is an IT service
provider, providing high level, strategic
consulting support, to help guide businesses
through their key IT initiatives. The company’s
aim is to help customers improve efficiency,
achieve business objectives and build
competitive advantage through effective use of
people, technology and services.
Having begun as a traditional support company,
Care Computers has transitioned to CSP
(Cloud Solution Provider), with a core focus on
migration of businesses to Microsoft Office 365.

Its launch announced in July 2017, Microsoft 365
brings together Office 365, Windows 10, and the
best of EM+S (Enterprise Mobility + Security) to
deliver a complete, intelligent, secure solution,
designed to enable an organisation’s employees
to become more productive, while the company
enhances security.
Available in Enterprise (E3 and E5) and Business
edition, the latter has been created specifically for
businesses with up to 300 users, incorporating
Office 365 Business Premium, and tailored
Windows 10 Business and EM+S capabilities.
Features include:

•

Latest versions of Office 365 applications –
Word, Excel, PowerPoint, Access, etc.

•

Email and calendar-use, via Outlook
and Exchange

•
•

1TB file storage, access from anywhere

•
•
•

Simplified administration and deployment

Automatic upgrade to Windows 10
(from 7 and 8.1 Pro)
Data protection controls
Cyberthreat protection

The Microsoft 365
partner opportunity
Microsoft 365 –
the customer benefits
James Taylor, Head of Business
Development at Care Computers, says,
“There is now a huge difference in the
attitude to cloud to even a few years ago.
Businesses are much more confident about
cloud – and Microsoft 365 is not only very
full featured, it’s affordable.
“I would also say that Microsoft 365 is a
particularly good option for the smaller
business with no IT resource.
“Businesses trust Office 365 technology.
It’s tried and trusted and known, often the
‘office’ applications that an organisation
relies on. And so, it’s not new technology
that businesses have to take a gamble on.
“And we’re seeing an increasing number of
customers now wanting to make a full jump
to the cloud, particularly those with no onpremises systems with which they wish to
continue. With its range of features and span
across Windows 10, Office 365, and EM+S,
this is the ideal option for those customers.
“We’re also seeing customers with more
and more frontline workers without a
desktop device. They’re increasingly using
tablets and phones, and these businesses
recognise that they need to make these
secure. Plus, BYOD continues to grow in
popularity, with workers wanting to use their
own devices. Access control is extremely
efficient with Microsoft 365, while features
such as the ability to wipe corporate data
without affecting personal data enhances
management efficiency.”

Microsoft 365 – the partner benefits
James Taylor, comments, “Additional features,
particularly the dashboard, help make management
so much easier. For example, it took five minutes
to prepare devices via the dashboard for a recent
customer, and connection to Azure with the input
credentials was then simple.
“Having Microsoft 365 in our portfolio will also
enable us to increase our reach. Traditionally, for
logistic reasons, our customer base has been within
the M4 corridor. But, with the management facilities
incorporated into Microsoft 365, we can manage
everything from device set-up, remotely from Windsor.
“Many customers are now jumping on the move to
Microsoft 365. The majority are businesses new to the
cloud at the moment, but we see upsell from Office
365 the next big market.
“This is a great product for us. It’s fantastic to have
a product that even the teams are excited about. It’s
a slick, well-engineered product, and our teams can
now spend their time supporting people, rather than
grappling with the software.”

Care Computers Microsoft 365
(Business) customer experience
The first organisation to migrate to Microsoft 365
with Care Computers was a firm of architects, also
based in Windsor. With a 15-person workforce, the
company was an ad-hoc support customer, and
the Microsoft 365 move has brought them firmly
into the Care Computers fold.
Prior to the migration to Microsoft 365 Business,
the architects’ network was basic, with a number
of out-of-date devices. The automatic upgrade by
Microsoft to Windows 10 (from Windows 7) as part
of the Microsoft migration delivery, was therefore a
big attraction as well as saving the firm money.
Two months after migration, and the architects are
delighted with the improved work experience. All
users are now on the same application version, and
there is a consistency of operating systems across
the board and across the business.
The company is confident knowing that they

will always be on an up-to-date platform, and
which has also eliminated problems previously
experienced with integration for architect-industry
software that requires Microsoft compatibility.
A further attraction for the firm of architects is the
potential to implement additional Microsoft 365
features and apps as business and requirements
develop. Although located in one office, on-site
work is required, and laptop licences and mobile
deployment is planned, for example.

Care Computers and Vuzion
James Taylor: “One of the main reasons
for partnering with Vuzion is the range
of opportunities offered by their smart
ecosystem of solutions and services.
We are particularly looking at potentially
incorporating into our portfolio of offerings
the e-signature solution from DocuSign,
TermSet’s SharePoint metadata automation,
the managed service automation from
BitTitan, and SharePoint management
software from AvePoint.
“We also use Vuzion’s billing-as-a-service,
which means we can concentrate on what
we do best without having to worry about
invoicing and collection of funds.”

For more information about Microsoft 365
For more information about Microsoft 365, contact any of the Vuzion team
T: +44 333 009 5939
E: partners@vuzion.cloud
or, for the Dublin office
T: +353 168 561 91
E: partners@vuzion.ie
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www.vuzion.cloud
partners@vuzion.cloud

www.vuzion.ie
partners@vuzion.ie

+44 333 009 5939

+353 168 561 91

About Vuzion
A modern, value-add cloud aggregator, Vuzion’s aim is to enable partners to grow a long-term,
future-proof, and profitable cloud-based business. We offer a complete cloud service delivery
platform and smart ecosystem of cloud, managed and professional services, plus a range of business
success services, provisioning and billing services.
Leveraging over 20 years’ experience in the cloud, Vuzion is a Microsoft Gold Partner and CSP
indirect provider (CSP distributor), while also partnering with other cloud service providers, including
Acronis, BitTitan, DocuSign, Mimecast, and Symantec.
For more information about Vuzion, contact the Vuzion team on +44 333 009 5939,
email partners@vuzion.cloud, or visit the website, www.vuzion.cloud. We’re here to help.

provider
• #1UKUKtophosted
three Office 365 reseller
• 24*7 support
• Simple monthly billing
• UK datacentre
•

London, United Kingdom
1 Canada Square, Canary Wharf, Level 39, London, UK E14 5AB
www.vuzion.cloud, partners@vuzion.cloud, +44 333 009 5939

Gold Cloud Platform
Gold Cloud Productivity
Gold Small & Midmarket Cloud Solutions
Gold Communications
Gold Messaging
Gold Datacentre

